
Dawn’s career began with a successful 10 year stint 
in operations in the service sector with global brands, 
such as Pizza Hut and TGI Fridays, where she gained 
extensive commercial and business insight and expertise. 
The expansion plans of such companies gave her a 
terrific grounding in recruitment, training and people 
development, which prompted a planned career shift into 
Human Resources.

Dawn joined Tesco and held 
senior positions in Human 
Resources, in roles which 
were both highly operational 
and focused on people 
Learning and Development; 
she was an intrinsic part 
in the development of the 
Tesco training strategy 
created for Tesco Express at 
its conception. She was also 
involved in numerous HR 
projects impacting on both 
the UK and Eastern Europe. 
She then went on to hold HR 
Director Roles across UK and 
Europe.

As well as creating and 
writing extensive workshops, 
training programmes 
and leadership courses 
throughout her career she 
has extensive experience 
of facilitation and delivery. 
Her strong operational 
background in the retail 
and service sectors has 
given Dawn a deep insight 
into the challenges of 
people management; the 
implementation of change; 
and the fostering of a 
distinct corporate culture. 
As a consequence Dawn 
is very focused on the 
organisational objectives 
of training and is a highly 
practical programme 
designer and manager.
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Dawn’s career began with a successful 10 year stint in operations in 
the service sector with global brands, such as Pizza Hut and TGI Fridays, 
where she gained extensive commercial and business insight and 
expertise. The expansion plans of such companies gave her a terrific 
grounding in recruitment, training and people development, which 
prompted a planned career shift into Human Resources.

Dawn joined Tesco and held senior positions in Human Resources, 
in roles which were both highly operational and focused on 
people Learning and Development; she was an intrinsic part in the 
development of the Tesco training strategy created for Tesco Express at 
its conception. She was also involved in numerous HR projects impacting 
on both the UK and Eastern Europe. She then went on to hold HR 
Director Roles across UK and Europe.

As well as creating and writing extensive workshops, training 
programmes and leadership courses throughout her career she has 
extensive experience of facilitation and delivery. Her strong operational 
background in the retail and service sectors has given Dawn a deep 
insight into the challenges of people management; the implementation 
of change; and the fostering of a distinct corporate culture. As a 
consequence Dawn is very focused on the organisational objectives of 
training and is a highly practical programme designer and manager.

Dawn works with an impressive team of co – trainers and facilitators who 
share her philosophies and style of delivery, and together they can offer 
key leadership programmes such as Myers Briggs and Dale Carnegie.

She has the ability to deliver simple, effective and quality results in a 
highly ethical and professional manner, tailored to your own specific 
needs. She has a pragmatic and personable style and is used to 
working in high pressure environments and delivering impactful results. 
Current clients represent a broad range of industries, from fashion to 
communications and leisure to IT. Dawns ability to understand and 
interpret the needs of each client at the onset and tailor the material 
and delivery accordingly is what sets her apart from her peers.
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who share her philosophies 
and style of delivery, and 
together they can offer key 
leadership programmes such 
as Myers Briggs and Dale 
Carnegie.

She has the ability to deliver 
simple, effective and quality 
results in a highly ethical and 
professional manner, tailored 
to your own specific needs. 

She has a pragmatic and 
personable style and is used 
to working in high pressure 
environments and delivering 
impactful results. Current 
clients represent a broad 
range of industries, from 
fashion to communications 
and leisure to IT. Dawns 
ability to understand and 
interpret the needs of each 
client at the onset and tailor 
the material and delivery 
accordingly is what sets her 
apart from her peers.


